
When we spoke

with him in 2017, he

decided to upgrade

to TMI Controllers

and UV but was still

trepidatious about

salt. 

If you are interested in learning more about the

Silver Bear Swim Schools, located in Nevada and Utah, click
here. 

For more information on TMI Sustainable Aquatics click here. For

more information on BRIDGING® click here.  If you would like to

contact TMI, email  timothy@tmiaquatics.com.


TMI Sustainable Aquatics

1-800-818-8266

 

TMI IS CONDUCTING YEARLY INVENTORY. THERE WILL BE

NO SHIPPING ON JUNE 8TH OR 9TH. 

Silver Bear Swim Schools - Nevada

Interview Date: April 2023


In 2021, we sat down with Tim Hall to talk about his Swimming School facilities

in Sparks and Reno. He had originally tried salt systems when he first opened in

the mid 2000’s and had a bad experience with undersized residential systems

that were not properly supported. “It never ran in a way that alleviated the need

for liquid chlorine!”

He explained that he needed a pool company who could help him with pool

chemistry as he needed to become an expert in order to manage his facilities

properly.

“TMI’s ability to diagnose and assist in a more effective, timely and
immediate manner than our local pool companies who had to make an

appointment to diagnose and another to repair is what did it. The fact that
you train your clients while you are assisting is also what contributes to
the overall positive result. TMI is as well versed to impact pool problems

as anyone in the world and your response time is amazing!”

Silver Bear Swim School

Since then, his franchise facility in Utah installed their complete TMI system

including Salt, UV and Controllers and he has been able to observe their results

first hand.


He completed the upgrade of his two primary facilities to Salt Pure® and we sat

down with him to get his feedback. He explained that there were a number of

factors that influenced his decision to move ahead with TMI Salt Pure® so as to

give him the complete TMI system at his two facilities: 

1. My relationship with TMI and the level of expertise and customer service

TMI provides. 

2. The interface with the TMI chemistry controllers which displays the

saline levels and is very comprehensive and intuitive. 

 3. My franchise facility in Utah has great results with Salt Pure® a year in

and Devon is very happy

“As it turned out, I was unable to be there during installation, but I had
enough confidence in TMI’s ability to get the job done and get my staff

trained. Now my staff are training me! My level of expectations was very
high, and you met it. I haven’t used a drip of liquid chlorine since day one,
it blows me away! 

The water quality is fantastic, and the air quality is astonishing. When you
walk into our facilities, you know you have a better environment than the

average indoor pool. But just as, or even more importantly, for me, I know
it is safer for my swimmers and my staff. I no longer have to worry about
one of my staff potentially mixing chlorine and acid. That was always on

my mind, and I am just happy not to be worried about that. 

You’re not going to find a business that puts a higher quality on standards

as Silver Bear Swim School and I would never build another pool without
TMI equipment and support. From now on, we will be incorporating TMI
equipment into my pump room designs. I am happy to be partnered with

TMI as I can tell that they take as much care with the clients and staff as
we at Silver Bear do!”

TMI News
CPO®


Stay up to date on the latest CPO information on our website or on social media: Twitter

or Facebook @tmiaquatics.
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