
The last few
years have been
challenging for
most in the
Health Club
industry but
even more so
for those dealing
with the
pandemic AND
competition from
non-profits such
as YMCA’s.
Riverside began
dealing with
several
competitors
entering their
space and
competing for 
members
around
2018. With the
addition of the

If you are interested in learning more about the
Riverside Health Club, located in Washington, click here. 

For more information on TMI Sustainable Aquatics click here. For

more information on BRIDGING® click here.  If you would like to

contact TMI, email  timothy@tmiaquatics.com.

TMI Sustainable Aquatics

1-800-818-8266

 

Riverside Health Club
Interview Date: July 2022

We sat down with Denise and Stuart Skelton, who are co-owners of the building
and manage the Facilities Department at Riverside Health Club in Mount
Vernon, Washington to chat about our 23-year relationship. We have a long
history with Riverside as they were TMI’s first Health Club client, purchasing
their first system in 1999 while Denise was still General Manager. She
purchased the club in 2000 and has been using TMI equipment ever since other
than a short stint during the pandemic. Denise and Stu and their partners have
made significant investments in modernizing and updating their facility
emphasizing what a team effort it has been for all four partner families.

COVID pandemic it became about survival, as it did for many Health Clubs. Now

they are back to over 50% of their 2018 membership and improving. They are

also starting to see some members who had joined other clubs return primarily

because of the quality of their aquatics division, among other factors.

Stu, who acts as the Facilities Manager, had a background in farming and
construction and when he came aboard had zero knowledge of pools. He had to
learn “with the help of TMI” and former staff members. During the pandemic,
they switched back to regular chlorine as it just felt easier for Denise who was
running the pools on her own with the help of Stuart from afar as the club
closures forced him to find different employment.

Sharing her experience, Denise said: 

“It was a real gift to send David, (TMI lead tech) to us as he did a cost analysis
and promised it would be easier and more affordable than manually managing
the pools if we went back to the TMI equipment. So far that has certainly been
the case and we appreciate the help we have received from TMI during this
period.” 

Stu added: 

“The members didn’t really notice when we switched away probably because
our TMI UV systems mitigated some of the chlorine off gassing. The reduction in
chloramines was impressive, with .05ppm in the spa and almost 0 ppm in the
other pools. Interestingly, they did notice when we switched back to salt,
commenting on silkier water and just a better overall water quality. In general,
our members are very happy with our pools as they are unlike most pools, they
have been in. This is mostly due to Salt Pure® and UV. But I also really like
being able to control my pools from my phone thanks to TMI controllers.”

Denise concluded by saying that 

“Throughout our long relationship, while we have had our ups and downs, I am
grateful for the satisfaction of knowing that you have a teammate for getting
through tough periods. Thank you TMI for hanging in there and showing up
when we needed you the most!”

Thank you, Riverside, for believing in us so early in the game, before most
people understood that salt was viable for commercial pools and for the
22-year relationship. We are grateful for each other and isn’t that just the
best place to be?

Other TMI News

CPO® NEWS:
Congratulations to the latest Certified Pool Operators® from our Timber Ridge at
Talus, Little Creek Casino Resort, Mid Columbia Medical Center, and West Cook

YMCA classes. 

Stay up to date on the latest CPO information on our website or on social media: Twitter or Facebook

@tmiaquatics.
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