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Interview Date: 2021 

 

Located in Mannheim Township, Lancaster Pennsylvania, which has a population of around 40,000, 

Universal Athletic Club was acquired by Rick and Mary Casselbury in 1994. A few years after 

graduating from college, Rick and Mary got married and decided to settle in Lancaster to be close to 

family. Their mutual love of exercise and playing sports turned into a passion for the fitness industry. 

 

 

 

 

 

 

They decided to start their own health club and purchased The Olde Hickory Racquet Club in 1994. 

As the business grew, they wanted to meet the needs of more people, especially families with young 

children. Having two young children of their own gave them an appreciation for how difficult it is for 

parents to work out at the gym without someone to watch their children. 

 

Over they years, they remodeled and added amenities and services to the club to become who they 

are today – a multi-purpose 120,000 square foot athletic club with everything from multiple fitness 

class programs and areas to a salon day spa and active kids’ area to encourage kids to be more 

active and get away from the ever-present screens. UAC added a brand new 2-story addition 

featuring a phenomenal new Group Fitness Studio, Cycling Studio, and dedicated Kids’ Court and 

hosts within the building a Nutrition & Wellness Center, Thrive Functional Training Center, Sports 

Performance Center, Boxing Workout Studio, as well as their BLU Spa & Salon. 

 



 

The other major addition to the club was 

the indoor pool complex, which they 

added to meet the needs of those who 

prefer water exercises due to certain 

interests, health conditions or injuries The 

aquatics area boasts a lap pool, warm 

pool, and spa, all using traditional chlorine 

and offers aqua-fitness classes, lap 

swimming, swim lessons and more.   

 

 

 

  

  

The addition of the aquatics area presented some challenges for Rick and Mary since it was created 

in one of the old tennis buildings which was a steel structure making it more vulnerable to chlorine 

vapors and chloramines.  The Pilates studio is situated directly above the pool structure and 

invariably had to deal with chlorine odors during class which was counter intuitive for a health class 

and was a problem that just had to be addressed. 

 

 

 

  

 

The goal was always to maintain a low 

level of chlorine while keeping the water 

safe, a difficult balance to maintain with 

varying swimmer loads on a daily basis. 

Rick was aware that he had chloramine 

issues as he understood the association 

between the chlorine “smell” and the 

presence of chloramines.  

 

  

       
 

 

 

 

 

 



       
 

 

 

 

 

 

Rick and Mary Casselbury 

 

 

Chloramines are a type of combined 

chlorine that form in water and then off 

gas into the air above the water... Most 

city, county, and state health departments 

limit the amount of combined chlorine in the 

water to 0.4 ppm or less. 

 

With his maintenance staff’s help, Rick 

started investigating a secondary disinfection 

system to assist in reducing the chloramines 

and came across UV systems.  This proved 

to be a confusing process as he had to 

navigate the ever present “medium vs low 

pressure” arguments.  All suppliers have 

arguments as to why their system is more 

effective and even club owner friends of his 

that he spoke to from various round tables 

that he belonged to, didn’t necessarily know 

what their club was using.  

 

  

Rick eventually fell back on his Civil Engineering background and was able to deduct that the best 

decision for his application would be low pressure UV for a number of reasons: 

 

• It was more affordable to purchase and install  

• It was easier and less costly to maintain as replacement parts such as lamps were affordable  

• Low pressure UV did not require costly annual service contracts for maintenance  

 

He concluded after a lot of research, that Medium Pressure UV was “way overkill” for a pool 

environment, while they might be perfectly applicable for waste water and drinking water treatment 

environments and that they had a tendency to kill everything including the costly chlorine being 

added to the pool and therefore could increase overall cost of chlorine. In contrast, he concluded 

that Low Pressure UV would do the job required to reduce chloramines without consuming 

excessive chlorine in the process. 

 



 

Rick had met Timothy at various trade shows 

several times over the preceding 20 years and 

TMI was one of the vendors that he considered 

for the addition of UV at his facility. He had been 

required to replace his Dry-O-Tron HVAC system 

in 2018/2019 and needed to get UV installed to 

protect his new $300,000 HVAC system asap.  

 

 

 

    

He was well aware that the excessive funds he had poured into maintaining the previous Dry-O Trol 

HVAC system was a direct result of excessive chloramines in the pool room, and he needed UV as 

an “insurance policy” for his newly installed HVAC system. 

 

Rick and Mary installed their TMI UV systems in April of 2019 and haven’t looked back.  

 

“The pools always look great, and I get a great sense of comfort knowing that our water has that 

extra layer of protection to keep them safe. The water clarity is great and there is no longer a smell 

of chlorine in the Pilates Studio above! I believe that the past corrosion in the HVAC system had 

everything to do with chloramines in the air getting pulled through that system, so while I cannot 

unequivocally say that this HVAC system will be cheaper to maintain due to the new environment, as 

an engineer I do know that it stands to reason that this will be the case, as we can no longer smell 

chloramines in the pool room or surrounding areas. I definitely agree that the cost of the TMI UV 

systems is offset by the fact that it acts as a good “insurance policy” for my expensive HVAC system. 

TMI’s support has been responsive, and I am very happy with the way you stand behind your 

products!”  

Rick Casselbury, Co-Owner  

 

       
 

 

 

If you are interested in learning more about  

Universal Athletic Club, located in Pennsylvania, go to 

www.universalathleticclub.com.  

 

For more information on TMI Sustainable Aquatics click here. For 
more information on BRIDGING® click here.  If you would like to 
contact TMI, email  timothy@tmiaquatics.com. 

 

TMI Sustainable Aquatics 

1-800-818-8266 
 

 

 

  

  

       
 

 

Other TMI News 

Stay up to date on the latest information regarding operating hours with COVID-19 and other information at our 

website or on social media: Twitter or Facebook @tmiaquatics. 
 

 

http://www.universalathleticclub.com/
http://www.tmiaquatics.com/
https://tmiaquatics.com/tmi-bridging/
mailto:timothy@tmiaquatics.com?subject=Soak%20on%20the%20Sound%20Campaign%20Reply
https://tmiaquatics.com/cpo-training/
http://www.tmiaquatics.com/

