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We are a large health and athletic facility located in Massachusetts with an approximate 5 acre
foot print. Within the confines of this foot print we have a small water park and two indoor pools.
Both of these indoor pools are on TMI Salt Pure® Systems.

We decided to install our first system in January of 2008 after research and feedback from other
salt water pool operators informed us of how much better their members loved the comfort factor
they were experiencing in these pools. After meeting with Timothy at a trade show we decided to
purchase his equipment. OQur installation was accomplished “in house” using detailed instructions
and diagrams provided by TMI Salt Pure®. TMI followed our installation closely providing
whatever support was needed helping the whole process proceed smoothly. At system start up,
TMI support staff provided excellent tech support monitering our system daily for about two
weeks to insure that all systems were working properly before turning complete control over to us.

The response from our swimmer population was immediately favorable with positive comments
on how wonderful the water felt and how much better the whole pool enclosure environment was.
Based on our experience with this pool we decided to install our second system in October of
2009.

Most recently, to further enhance our pool water and overall bather experience; we installed the
TMI UV system, Salt Synergy, to both of these pools. The water quality and clarity further
improved along with a significant improvement in air quality. | have been having troubles with the
environmental units for my adult pool and even with these issues, the air quality in that pool
dramatically improved. As an added bonus, because UV “kills chloramines”, the need to shock
has virtually gone away saving us chemical cost and pool down time.

| can only describe my experience working with the TMI support staff as enjoyable. They are
extremely well knowledged in all aspects of pool operation, very responsive, and professional. A
positive experience and a good business decision for our facility.

Sincerely

VincentDusio



