


MORE ABOUT 

TMI
SUSTAINABLE

AQUATICS

An excerpt from Emily Tipping’s article in Recreation Management.

“For more than 30 years, Lloyd and Roberta Gainsboro have 
been ahead of the curve - introducing innovations to the health club 

market long before they hit the mainstream. From their �rst self-serve 
tennis club, which opened in 1972, the Gainsboro have built up their 

business, and now own and operate Dedham Health and Athletic Complex, 
located on about eight acres in Dedham, Massachusetts.”

Lloyd also pointed out that the salt pools should be used when marketing your club, since it elevates the members’ 
experience.  You can visit their website at www.dedhamhealth.com.

 Thank you Lloyd, we appreciate your business and your fresh 
perspective.

Michele Petsch 
Co-Founder, Financial Director
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EDUCATION
TMI is the only company in the nation to o�er BRIDGING®.
BRIDGING® focuses on incremental education for pool sta�
once contractors have left the site.

As an add-on service, BRIDGING® was designed to educate the 
operators on all aspects of day to day operation, making the transition
between construction and start-up operation seamless. BRIDGING® o�ers
operators both on-site and remote training over a period of time on how to
operate and maintain TMI equipment, and all aspects of water chemistry and pool operations, using as few chemicals
as possible.   BRIDGING® is only available with a TMI controller and active Assurance Plan.  Ask us about 
BRIDGING® today!
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